Caller ID Deluxe Calling Name Delivery Service

Description
VALID FOR FLORIDA AND TENNESSEE ONLY 

Calling Name Delivery (CNAM) is a caller identifying service that allows the subscriber to view the calling party's name and the date and time of the call on a customer provided (CPE) display unit before the call is answered.
Features 
VALID FOR FLORIDA AND TENNESSEE ONLY 

Calling Name Delivery (CNAM) will not be offered as a stand alone feature at this time. It is to be sold with Caller ID (Number Delivery) and is referred to as Caller ID Deluxe (Name and Number Delivery). 
TouchStar(R) Caller ID-Deluxe service allows the subscriber to view the calling party's name, telephone number, date and time on a customer provided (CPE) display unit before the call is answered. The calling information is delivered between the first and second ringing cycle of the call. 
The database will provide a name up to fifteen (15) characters in length (excluding plus sign +, asterisk *, semicolon ;, and comma ,). 
Benefits 

VALID FOR FLORIDA AND TENNESSEE ONLY 

The benefits for Calling Name Delivery (CNAM) are: 
· Allows for screening of incoming calls before answering the telephone 
· When used with answering device, eliminates the need to wait for the pre-recorded announcement to complete before determining if you want to take the call 
· Increased control and convenience of knowing the name as well as the number of the person calling 
· No longer need to remember a long list of telephone numbers since the name will be provided 
· Improved level of service by allowing for personalization when answering incoming calls 
· Used to log incoming calls 
· Identifies business versus personal calls 
· Helps businesses identify if a specific person has called 
· Can be used to assist secretaries in routing calls to appropriate person 
· Works with IntraLATA Option 800 and Remote Call Forwarding (if incoming call being forwarded via RCF in IntraLATA number) 
· Identifies originator of obscene, harassing, annoying, and even hang up calls 
Restrictions 
VALID FOR FLORIDA AND TENNESSEE ONLY The restrictions for Calling Name Delivery (CNAM) are: 
· Only provided with Caller ID-Basic (Number Delivery) Customer responsible for providing the display unit Southern/South Central Bell will not be responsible for any incompatibility of the customer provided equipment (CPE) and CNAM 
· Cannot be provisioned on: 
· Lines in Hunting 
· Coin/Coinless phones 
· Party-line service 
· Toll terminals 
· Trunks 
· Cellular phone service 
· 1A ESS Remote switching systems 
· Foreign Exchange service 
· Foreign Central Office service 
· Megalink 
· LightGate 
· WATCHALERT 
· Prestige Service in DMS 
 

· Calling information will not be provided from: 
· Operator assisted calls 

· Calls from cellular phones 
 

· Calling information not be provided from coin phones 
All names and number will be delivered, including those associated with Non-published listings (except Calling Party number anonymity or Calling Number delivery blocking per call/per line)
Interactions 
VALID FOR FLORIDA AND TENNESSEE ONLY 

The following are interactions of Calling Name Delivery Blocking (CNAM) with other features: 
· Multi-Line Hunting 
If the incoming call is from a multi-line hunt (HML) group, the name transmitted will always be the main listed directory name (except in the 5ESS office, if the terminals are telephone number (TN) identified, and have secondary calling name display (SCND), then those individual names and numbers will be delivered). 
· RingMaster 
The name transmitted will always be the main listed name rather than the RingMaster listed name. 
· PBX 
Only the main listed name of the PBX is transmitted. 
· Call Waiting 
CNAM will not function simultaneously with call waiting because the telephone receiver must be on the hook to receive calling name information. 
· Call Forwarding 
CNAM customer forwards calls to remote location, the CNAM customer will not receive the calling name information on their display unit. However, if remote location has CNAM, the originator's call information will be displayed on that unit. 
· Call Forwarding Don't Answer (CFDA) 
Calling name information will be displayed at the CFDA customer's display unit, whether or not the incoming call was forwarded. If the remote location also has CNAM, the originator's call information will be displayed on that unit as well. 
· Remote Call Forwarding (RCF) 
If the remote station of an RCF customer has CNAM, the originator's calling name information will be displayed, not the RCF calling name information. 
· Call Forwarding Busy Line 
Calling name information will not be displayed at the CFBL customer's display unit if the call is forwarded because of a busy condition. However, if the remote station has CNAM, the originator's call information will be displayed on that unit. 
· Calling Number Delivery Blocking (CNDB) (Permanent or Per Call) 
Calling name information will not be displayed from a caller who has activated CNDB permanent or per call. 
· Party Lines 
CNAM will not display calling name information from a multiparty line. 
· Call Transfer 
The party's name who originates the call transfer will be displayed. For example: 
Party A has call transfer. Party C has CNAM. Party A receives a call from Party B and transfers the call to Party C. Party A's name will be displayed to Party C. 
· Call Block 
If a caller is on the Call Block screen list, calling name information will not be displayed. 
